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Wednesday, June 16, 2010 
Lake Washington East (LWE) Chapter Meeting 

Thanks to our Sponsor! 

Jean Oplinger, Professional Certified Coach—
Visions in Action  

Coast Bellevue Hotel 
625 116th Ave. NE 

Bellevue, WA 98004 
 

See page 3  for RSVP 

and  

Schedule of  Events 

Benefits of the session:  
 

 Pa r t i c i pa n ts  w i l l 

increase their awar eness 

of the impact that 

Perception  plays in 

communication  

 They will expand their 

capacity to commun icate 

with others, growing in 

respect for differences 

vs. taking communic ation 

styles (or lack of) personal  

 Have fun while lear ning.  
 

Please join us for this exci ting 

program!  

Recertification points will 

be awarded. 

visioning. Known for being 

trustworthy, attentive and 

generous, Jean partners 

with her clients by esta blishing 

intended outcomes and 

checking in regularly with 

hard and soft data to mea sure 

and accelerate progress. 

She consistently monitors 

current behaviors and 

helps people practice new 

behaviors to increase their 

self-awareness and their 

ability to lead authentically 

and effectively.  

 

Points covered:  
 

 Understanding four 

primary personality 

types 

 Participants identifying 

their own type,   both 

ògood dayó and òbad 

dayó behaviors 

 U n d e r s t a n d i n g 

c o m m u n i c a t i o n 

p refe rences of the 

various types  

 Participants engage in 

an exercise to help them 

grow in their abi lity to 

identify and adapt their 

communication style to 

authentically bridge 

and connect with 

another.  

 

 

 

 

 

 

 
"Interpersonal Communic ation 

ð a Colorful Art !" 

 
Jean Oplinger, a Profe ssional 

Certified Coach, has been 

studying coaching and lea dership 

since 1991 and became a 

full -time coach in 2000. She 

is a member of the Puget 

Sound Coaching Association 

and the International 

Coaching Federation. Jean 

believes that people have 

answers to their own que stions 

but that they sometimes 

need an attentive listener 

to help uncover those 

answers. Her insight and 

compassion are just what 

clients are looking for as 

they grow and develop their 

awareness, capacity and 

action.  

 

Jean specializes in leade rship 

development, trans itions, 

personal branding, team 

development, team buil ding, 

strategic direction and 
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as she starts on the 

adventure called President.  

Reach out your hands in 

support, assistance or 

just frien dship as you, 

the chapter members, 

have always done. I am 

excited to see this journey  

begin, to watch as new 

ideas take flight and 

each of you step up to the 

new adventures.  

Thank you for an abs olutely 

amazing year!  

Devotedly,  

Winona Esposito, CPS  

2009-2010 Presiden t  

Lake Washington East   

Chapter  

 

 

for networking and 

renewing old acquaintances.  

What fun to spend quality  

time with new and old 

friends!  

New members, new sponsors 

and new networks are all 

examples of the growth of 

our Chapter. Members 

actually finding the cou rage 

to step up to learn and 

begin twittering and 

explore Facebook this 

year was an amazing 

accomplishment! These 

are just a few of the 

activities that have 

stretched each of us this 

year.  

This year has been full of 

adventure, challenge, 

growth and rewards; not 

only for me but for a 

number of our members. 

We now have new CPS, 

CAP and CPS/CAP members. 

We have maintained our 

membership with our focus 

on Career-Minded Administrative  

Professionals.   

As I step back to be your 

Immediate Past Pres ident, 

remember that I am not 

gone or invisible, just si tting 

in the shadows to assist, 

coach and be a resource. 

It is now time to lend 

your present support to 

the new Board. Reach 

out to assist Pat Lintho 

Monday, May 31, we took 

the opportunity to 

r emember and honor the 

lives of American servic emen 

and women who have 

died while serving the 

United States and their 

allies. I want to give my 

personal thank you to 

those who have served, 

are serving or those who 

are going into the service 

of our country. I know 

that I speak for several 

chapter members in sa ying: 

You are appreciated.  

This newsletter article is 

one of the final things 

that I will be doing as 

your 2009-2010 President. 

I must say that this year 

has been a blessed one.  

Beginning the year with 

a full slate of officers, 

and a full slate of 

commit tee chairs was 

and is the right way to 

begin anyoneõs year as 

President.  

Hosting two Leadership 

Workshops, two Strategic 

Planning Sessions, eight 

Board of Director mee tings 

and eleven Chapter 

meetings has kept me 

extremely busy. Atten ding 

the Hands across the 

Border and the WA -AK 

Division Annual Meeting 

as a representative of the 

Chapter were both times 

Winona Esposito 
CPS 

President’s Message 
By Winona Esposito, CPS— IAAP LWE President 
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June 16, 2010 
IAAP Lake Washington East  

Chapter Meeting Information 

Location 

Coast Bellevue Hotel 
625 116th Ave. NE 

Bellevue, WA 98004 
 

Schedule of Events 

5 : 1 5  p . m .ðC h e c k - i n  

Networking & Introductions  

5:30 p.m.ðSalad will be 

served 

 

 Recertification  points 

will be awarded. 

 

Menu 
Chicken or Beef  

Kabobs on bed of white 
rice with  

 seasonal vegetables 
*OR* 

Vegetarian Option: 
Tortellini 

Cost 

$25.00 IAAPïLWE Members with 

RSVP 

$30.00 Non-Members, Guests,  

and Late registrations 

 

Available only  for  

LWE Chapter Members: 

―Chair only‖ reservations 

 (This option does not include a 

meal and is of  no cost; please also 

RSVP your attendance)  

 

******* 
Remember:  Please have 

checks prepared in advance 

and  made  payable to IAAP-LWE. 

If paying with cash, please 

have correct change to expedite 

the check-in process.  

******* 

RSVP  

Send reservations   and menu 

selection to:   

Donella Robbins , CPS @  

d.robbins215@comcast.net 

 

Reservation Deadline 

Friday, June 11, 2010 

Cancellation Deadline 

Monday, June 14, 2010 

(By Noon) 

 

Late Cancellations and  

No Shows will be billed 

 

 

CERTIFICATION: 
 

Certified Professional Secretary (CPS) 

Certified Administrative Professional (CAP) 
 

Exam Date: Nov 5-6, 2010  

   Deadline Application Date: August 15, 2010 
 

Exam Dates-Deadlines-Application Packets: 
 

http://www.iaap-hq.org/prodev/certification/exams.html    

 

mailto:d.robbins215@comcast.net
mailto:d.robbins215@comcast.net
http://www.iaap-hq.org/prodev/certification/exams.html
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To ensure a successful 2010-2011 year, we cordially invite you   to the Leadership Workshop on 

Saturday, June 19, 2010 from 8:00 a.m. to 3:30 p.m., which includes Continental Breakfast and 

Buffet Lunch.   Please see RSVP details below. 

The location is: The Eastside Bahaõi Center, 16007 NE 8 th Street, Bellevue, WA in the Crossroads 

area.  The expenses will be paid for by the Lake Washington East Chapter!  

Our Leadership Workshop Facilitators will be 2009 -2010 LWE Chapter President Winona 

Esposito, CPS and  2010-2011 LWE Chapter President Pat Lintho.  

 Topics include:  

 Team Building  

 Leadership Styles  

 Mentoring  

 2010-2011 Goals, Expectations & Proposed Budget  

 Officer & Committee Chair Responsibilities  
 

We are requesting that all 2009 -2010 Officers and Committee Chairs attend, plus the 2010 -2011 Officers 

and Committee Chairs.   This invitation is open to all LWE Chapter member s! 

We value each and every member and believe it is important to invest in our membership!   

Please RSVP to: Betty Amundson, CPS/CAP at betty.amundson@symetra.com   

RSVP Date: Wednesday, June 9, 2010 (which allows time to order food and prepare notebooks 

for all attendees. )  

Leadership Workshop 
Saturday, June 19, 2010 

 
Who:  All Career -Minded Administrative Professionals  
 

What: Member of Excellence Submission  
 

When: No later than 11:59 p.m.  
 

Central Time,   JUNE 30th, 2010  
 

Why:  Goal achievement!  
 

Go to http://www.pathways.iaap -hp.org   for more informatio n.  

mailto:betty.amundson@symetra.com
http://pathways.iaap-hq.org
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IAAP Lake Washington East Chapter Meeting  

May 19, 2010 

 Checking in everyone  

Victoria Fitzgerald       Donella Robbins, CPS  

Diana Wilson     Christine Rees, CPS/CAP  

Speaker 

Mélanie Hope  

Build Your Network  

Before You Need It  

Kim Simonoff      Jill Reade      Karen Pearson  

Helen Ross, CAP      Laura Woods      Rita Shemchuck, CPS/CAP  
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IAAP Lake Washington East Chapter 

Meeting ñMay 19, 2010  
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IAAP Lake Washington East Elected Officials for 2010 -2011  
            President                         Vice President                Secretary                 Treasurer  

            Pat Lintho             Darlene Ducey           CJ Estrella, CPS   Georgette Pereira Kamme r 

Scholarships  

 

Mira Salisbury, Scholarship Recipient  

 

 Darlene Ducey, Scholarship  

 Committee Chair  

  

         Prins Cowin, CPS/CAP  

    Scholarship Recipient   

SponsorñCupcakes Royale 

Jody Hall (Owner)      Kim Malek  

Patricia Buckley, CPS    Jane Jenkins, CPS/CAP    CJ Estrella, CPS  

LWE Chapter Meeting Photos by Georgette Pereira Kammer  

Page 6 The Eastsider 



President, 2010 -2011 

Patricia L. Lintho  
 

Since joining IAAP in Dece mber 

1997, Pat has served on the 

following  committees and offices 

in the Tri -Cities Chapter :  Program 

Chair 1998 -1999, President -

Elect 1999-2000, President 

2000-2001, Membership Chair 2001 -2004. 

APD Committee 2008 -2009, Bylaws & 

Standing Rules Chair 2008 -2009, Presiden t -

Elect 2009 -2010.  She has served as an 

IAAP Washington -Alaska Division Officer  

as Treasurer 2003, President -Elect and 

President  2006-2007.  

Pat has served the Lake Washington East 

Chapter  as APD Committee Member 2008 -2010, 

Bylaws & Standing Rules Chair 2008 -2009 and 

President -elect 2009-2010.   

Pat and her daughter Colleen live in Se abeck, 

Washington. In her spare time Pat enjoys quiltin g, 

and she has a 1962 Chevy Nova  which she 

enjoys drag racing.  

Pat enjoys being a member of the Lake Was hington 

East Chapter and really appreciates the su pport 

and knowledge she has been given over the 

past few years participating at all levels of 

the organizatio n.   

Vice President, 2010 -2011 

Darlene Ducey  
 

Darlene is a proud member 

of the International Association  

of Administrative Professio nals 

(IAAP) Lake Washington 

East Chapter and is currently  

serving as the Scholarship 

Chair. She is currently the Vice President for 

Administrative Support process improvement 

Network (A -SPIN) Puget Soundñan organization 

for Administr ative Professionals with The Boeing  

Company. She is a co-leader for the A -SOIN 

Enterprise Marketing  Team. Darlene is also a 

member of the Boeing Women in Leadership 

and one of the co-leaders for events held 

throughout the year.  

She is seeking a challenging opportunity to a pply 

her 30+ years of strong organizational skills, 

strong customer service, facilitative and leade rship 

skills to improve the growth, value and success 

of a dynamic and forward -thinking organiz ation. 

Her personal goal is to continually increase both 

her knowledge and her overall contribution to 

the business while supporting the community.  

Darlene is currently working as an Executive 

Assistant supporting Mr. Jin Wigfall, Vice 

President of Supplier Management in Renton, 

WA (Triton Towers). Darlene began her career 

in the Customer Service Response Center, 

Shared Services Group (SASG) in November of 

1997. Later, she was invited to join the Ente rprise 

Computing Operation & Support (ECOS) in 

SSG. Darlene has experience being a project 

manager for the Wichita Transition, Reusable 

Solutions, Integrated Product Solution and the 

Boeing Communication System (BCS).  
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2010– 2011 Lake Washington East Chapter Officers 



Treasurer, 2010 -2011 

Georgette Pereira Kammer  
 

Georgette joined IAAP as a Student 

Member in January  2005 as part 

of the IAAP Lake Washington 

Technical College Student Chapte r. 

Serving as the Student Chapter 

President (from 2006 to 2008) and S tudent 

Chapter Vice President (2005 -2006) helped her en-

hance leadership  skills ñfrom helping to plan for 

the meetings to actually facilitating the meetings 

as well as to communicate and troubleshoot as a team 

member.  

Georgette became a Professional Member  of IAAP 

Lake Washington East in October of 2007 after 

graduating  from Lake Was hington Technical College 

(Kirkland, WA) with an Associate of Applied 

Science in Administrative  Assistant. She 

served on the Newsletter Committee (2006 -2007) 

then as Newsletter Editor for The Eastsider  (2007

-2010). òIt is a time-consuming volunteer position, 

but one which brings a lot of satisfaction that it 

provides members with news, educational tips and 

a way to keep up with what is happening in our 

local IAAP LWE Chapter.ó 

Georgette is a busy mother of three girls ñone in 

medical school and two teenagers. She is 

recently  married, and working as an admini strative  

assistant for a chiropractic rehabilit a t ion  

cl in ic. Georgette enjoys taking pi ctu res ,  

s c r apbook ing ,  read ing ,  loung ing  by  t he  

bea ch ,  co l le c t ing  shells, watching movies and 

trave lling whenever she gets a chance.  

Secretary, 2010 -2011 

CJ Estrella, CPS  
 

 CJ joined this organization in 

July 1986 when it was known 

as Professional Secretaries 

International (PSI) and 

became a member with 

the Boise  Chapter. She moved 

to the Seattle area in A ugust 1988 after accepting a 

job with an up -and-coming cellular company in 

Bellevue called U.S. West Cellular. The next 

step was learning the area and getting to know the 

best networking  group around ñthe PSI Chapter.  

She soon became an active member of Lake 

Washington East Chapter and has held the fo llowing 

offices: President -Elect 1989 -1990, President 

1990-1991, and Treasurer 1991 -1992. She has 

chaired the following committees: Washington/

Alaska Division Annual Meeting 1993, Exec utive 

Function 1998 -1999, Ways & Means (mostly 

Entertainment Books) 1996 -2003, co-chaired 

Retirement Trust Foundation 2007 -2008 and 2008

-2009, and is currently Historian 2009 -2010. She has 

participated on various committees  throughout the 

years; the most notable was the 1995 IAAP 

International  Convention in Seattle. This annual 

event is now called Education F orum and Annual 

Meeting (EFAM). She has attended a number of 

these events across the U.S. and Canada. It is a 

fabulous way to meet others in our field and travel 

to see more of this cont inent.  

Her two 17 -year-old cats continue to rule the home 

front and tolerate her flitting about to co ncerts, plays, 

movies, ball games, dining at interesting and new 

Seattle area restaurants, travelling about the 

country, visiting friends and relative and prefer 

her to read or watch cable/DVDs so they can 

cuddle up. This Chapter and its members are a 

wealth of  information, resources, networkin g, skill 

enhancement and positive energy. CJ has learned 

so much since joining.  
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Happenings! 
 

 
ü June 2ðBoard Meeting 

Office Team  
13920 SE Eastgate Way 

Suite 420 
Bellevue, WA  

5:30-7:30 p.m. 
 

ü June 16ðLWE Chapter Meeting & 
Installation of Officers 

Coast Bellevue Hotel 
625 116th Ave. NE 

Bellevue, WA  
Begins at 5:30 p.m. 

 
ü June 19ðLeadership Workshop 

Eastside Bahaôi Center 
16007 NE 8th St 

Bellevue, WA 
8:00-3:30p.m. 

 
ü June 30ðMember of Excellence 

Submission deadline @ 11:59 p.m. 
Central Time 

 
 

ü July 5ðChapter of Excellence 
submission deadline @ 11:59 p.m. 
Central Time 

 
ü July 5ðDivision of Excellence 

submission deadline @ 11:59 p.m. 
Central Time 

 
ü July 18-21ðInternational Convention 

and Education Forum 
 

 
 

LWE=Lake Washington East 

Sun Mon Tue Wed Thu Fri Sat 

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30    

June 2010 

Sun Mon Tue Wed Thu Fri Sat 

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30 31 

July 2010 
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Enjoy  

your  

summer!  
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2009-2010 Lake Washington East Chapter Officers 

President Linda Cook, CAP linda.m.cook@boeing.com  Seatac, WA 

President-Elect Angela Amaya asamaya@snopud.com  Everett, WA 

Vice President Rose Davis rdavis@energy-northwest.com Kennewick, WA 

Secretary Gisela Young, CAP gyoung@uskh.com Fairbanks, AK 

Treasurer 
Celine Landauer Allen, 

CPS/CAP 
clandauerallen@comcast.net  Mt. Vernon, WA 

Immediate Past President Pam Clark Hamilton pam.hamilton@wwu.edu Bellingham, WA 

International Director, 

Northwest District 
Valerie S. King, CPS/CAP vking@iaap-hq.org  Rochester, MN 

2009-2010  Washington-Alaska Division Officers 
 Washington-Alaska Division Home Page 

Treasurer  

Sandy Davis 

Contact information: 

425-705-8884 

sandrada@microsoft.com 

President-Elect 

Pat Lintho 

Contact information: 

360-830-4002 

pat.lintho@gmail.com 

Secretary 

Mira Salisbury 

Contact information: 

425-941-3744 

perin36@hotmail.com 

President 

Winona Esposito, CPS 

Contact information: 

425-965-2695  

winona.d.esposito@boeing.com 

Vice President  

Betty Amundson, CPS/CAP 

Contact information: 

425-256-6346 

betty.amundson@symetra.com 

mailto:linda.m.cook@boeing.com
mailto:asamaya@snopud.com
mailto:rdavis@energy-northwest.com
mailto:gyoung@uskh.com
mailto:clandauerallen@comcast.net
mailto:pam.hamilton@wwu.edu
mailto:vking@iaap-hq.org
http://www.iaap-wa-ak.org/IAAPHQ/WAAKDivision/Home/Default.aspx
mailto:sandrada@microsoft.com
mailto:pat.lintho@gmail.com
mailto:perin36@hotmail.com
mailto:winona.d.esposito@boeing.com
mailto:betty.amundson@symetra.com
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2010 IAAP Washington ñAlaska Division Annual  Meeting, 

May 21, 2010ñMay 23, 2010  

First Time Attendees: Prins Cowin, CPS/CAP, 

Jill Reade and Helen Ross, CAP  

Rose Davis, Vice President WA -AK Division and Winona Esposito CPS, President LWE Chapter during the 

very moving Omega Ceremony recognizing Division members who  have passed away. Winona placed a white 

rose to  represent our Chapter member Laurie Woodward who passed in November 2009 .  

Angie Stewart, CPS/CAP the WA -AK Division Certification /

Education Committee Chair gives her report.  

Page 11 Volume 34, Issue 10 



Linda Cook, CAP presented Winona Esposito, CPS 

with the Chapter of the Year Award for our Lake 

Washington East Chapter.  

 
Bravo  and thank you  

to all those in our Chapter  

whose hard work made this award  

possible!!! 

 

2010 IAAP Washington ñAlaska Division Annual  Mee ting 

May 21, 2010ñMay 23, 2010  

2010-2011 WA-AK Division Off icers 

 

 Sandra Early, CAP (Treasurer)  

 Gisela Young, CAP (Secretary)  

 Carrie Gehring, CPS/CAP 

(Vice President)  

 Melanie Loughmiller, CAP 

(President -Elect)  

 Angela Amaya (President)  

 

Congratulations ! 
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IAAP  Lake Washington East Chapter Charter 

Installation Date: 
 September 17, 1975 



 

 IAAPõs miss ion :  Enhanc ing the  success  o f  career -minded admin i s t r a t i ve  

professionals by providing opportunities for growth through education, community  buil ding 

and leadership development.  

 IAAPõs core values: 

    Integrity : We demonstrate this cornerstone of our profession through honesty, accountabilit y, 

and high ethical standards.  

  Respect: We create respect within our profession and association through listening, understanding  

and acknowledging member feedback.  

  Adaptability:  We ensure the success of our association by embracing positive change and 

by nurturing diversity, creativity and visionary  thinking.  

 Communication:  We cultivate and maintain excellence by remaining a pproachable at all 

levels, communicating openly and building strong relationship s.  

 Commitment:  We are steadfast in our goals to develop learning opportunities for career -

minded a dministrative professionals and to strengthen efficiency  and effectiveness. 

IAAP  Mission & Vision 
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Helen Ross, CAP  

  

Thank you, Helen,  

for putting together the  

 IAAP LWE June 2010 Newsletter.  

 

Helen will be the  

Newsletter Committee Chair  

and  

Editor for The Eastsider for 2010-2011. 
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PO BOX 40236 
Bellevue, WA 98015 

 
Newsletter 

Editor 
Georgette 

Pereira 
Kammer 

 

gettep@hotmail.com 

A publication for Career-Minded Administrative Professionals (CMAP) 

We are on the web! 

http://www.iaap-lwe.org 

LWE Newsletter   

Submission          

Deadlines 

For  
September   August  25 

 
The Eastsider is  

published monthly 
September to June 

 
 

Article suggestions,      
questions and feedback 

should be sent to: 
gettep@hotmail.com 

Birthdays and Anniversaries 
June through August 2010 

Stephanie Schuh,  CPS/CAP  June 5 

Suzanne Phillips, CAP  June 12 

Patricia Lintho  June 13 

Lauren Fink  June 22 

Sandra Davis  June 23 

Jenny Humphrey  June 25  

Tamra Chinn  June 26 

Katy Bergman  June 30 

Val Rucker  July 5 

Alisa Duclos  July 11 

Georgette Pereira 
Kammer  

July 12 

Candis Tweeddale  July 19 

Jill Reade  July 22 

Diana Wilson  July 22 

Prins Cowin, CPS/CAP  July 30 

Rita Shemchuck , CPS/CAP   August 9 

Judy Simon  August 21 

Birthdays 

June  

Rachel DeMarre  1 year 

Terri Halsey  1 year 

Karen Pearson   1 year 

Jill Reade 1 year 

Cheryl Stone 1 year 

Helen Ross, CAP  2 years  

Shelley Hill  3 years 

Sarah Duncan  6 years 

July  

Laura Keithly  1 year  

Jacqueline Petrick, CPS  10 years  

C.J. Estrella, CPS  24 years  

August  

Audrey Martin,  CPS/CAP  4 years  

Catherine Jansen ,  CPS/CAP  9 years  

Stephanie Schuh , CPS/CAP  9 years  

Diana Wilson  9 years  

Anniversaries 

mailto:gettep@hotmail.com
http://www.iaap-lwe.org/
mailto:gettep@hotmail.com

